
Exisiting user eligible for new trial

Existing user not eligible for new trial

Scenario 1

Update the
messaging
within the

modal
window.

error
validation
loading
screen

update error
messaging, and

include cta button
to redirect user.

Where do we
place the user?

Scenario 2

Should top
messaging be
tailored in a

different way for
this experience?

Update the
messaging within

the modal window.
We need to know
where users are

going.

Welcome Back! Your
email is already in our
system please sign in
to get your free trial.
[Get my Free Trial]

Creating Your
Account

No need to personalize
this page, just link to

generic "welcome
page"

Text is good




